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Professional Experience
Penn Entertainment (theScore BET)
Lead Product Manager – Sportsbook
Philadelphia, PA • April 2021 – Present
· Drove product strategy through the transition from Barstool Sportsbook → ESPN BET, achieving the most successful sportsbook relaunch in U.S. history — #1 free app in the App Store and top-5 on Google Play during launch week.
· Currently leading the Discovery, Search, and Homepage pillars across theScore BET and Hollywood Casino, shaping how millions of users discover and place bets through personalized content and predictive data models.
· Guided the product organization through the post-ESPN partnership restructuring, maintaining feature velocity and product stability amid shifting brand and platform strategies.
· Key initiatives:
· Sports Trading Platform Development – Built and shipped features on theScore’s internal sports trading platform, working directly with Trading, Risk, and Engineering to improve market setup, line management, and live-event operability. Focused on tooling that reduced manual trader workload, improved odds accuracy during live play, and increased platform reliability during peak-handle events.
· Homepage & Carousel Regionalization – built CMS scheduling, targeting, and creative tooling enabling personalized home experiences by region and league.
· Search & Synonym Expansion – cut zero-result queries by 35% and grew search-to-bet conversion by double digits through tuning of DSML-backed models and A/B experimentation.
· MarketCard Evolution – delivered clickable market components on Matchup and Event pages, raising Browse-to-Add conversion and supporting multi-league bet expansion.
· BetVision Streaming Integration – launched live video streaming overlays for NFL, MLB, NHL, and Serie A, driving engagement and bet volume on streamed events.
· Partnered cross-functionally with Design Systems, Data Science, and Engineering to deliver monthly iOS, Android, and Web releases; owned Amplitude dashboards for KPI tracking and insight delivery to VP, CPO, and senior leadership.
· Mentored Associate and Mid-Level PMs; defined best practices for hypothesis-driven testing, experiment documentation, and LaunchDarkly-based rollout governance.
· Contributions helped sustain ~$1B+ annual handle and an active base of 300K–600K monthly bettors YoY.
BM Technologies (f/k/a BankMobile)
Product Manager – Digital Banking Platforms
Radnor, PA • May 2019 – April 2021
· Managed feature delivery for T-Mobile MONEY, overseeing mobile and web product lines across agile 2-week sprints.
· Owned customer communication strategy across push, email, SMS, and in-app channels, increasing engagement and retention.
· Authored BRDs and acceptance criteria; drove cross-team QA/testing to ensure compliance and performance in regulated fintech environments.
· Advocated and implemented new tooling for QA automation and analytics, improving delivery efficiency.

J.P. Morgan Asset Management
Associate Product Manager / Business Analyst
Newark, DE • Feb 2017 – May 2019
· Delivered scalable performance and reporting tools for Core Operations teams across global AM divisions.
· Translated business needs into actionable technical specifications for internal dev teams using SQL and Java.
J.P. Morgan Chase Bank
Stock Borrow Loan Business Analyst – Team Lead
New York, NY / Newark, DE / Mumbai, India • May 2014 – Feb 2017
· Led migration of the Domestic Stock Loan team from Brooklyn to Newark; earned Team Excellence Award for transition success.
· Managed SLA compliance and process integration for offshore operations in Mumbai.

Education
University of Pennsylvania – LPS Coding Bootcamp
Certificate in Full-Stack Web Development (HTML, CSS, JavaScript, Node.js, React.js, MongoDB, SQL)
Philadelphia, PA • 2018 – 2019
Albright College
B.S. Finance & Economics • Dean’s List • Honors Program • Writing & Economics Tutor
Reading, PA • 2010 – 2014 • Presented research on Bitcoin valuation at the National Conference of Undergraduate Research

Technical Skills
Languages & Frameworks: Python, JavaScript, Java, SQL, HTML/CSS, React.js, Node.js, Express.js
Tools: Amplitude, Jira, Confluence, Git, Microsoft Azure, KQL, LaunchDarkly, Gemini, ClaudeAI
Product Expertise: Web & Mobile Development (iOS/Android), A/B Testing, DSML Model Analysis, QA Automation, Stakeholder Management

Athletics & Leadership
Albright College Men’s Swim Team – 4× Middle Atlantic Conference Champion • Record Holder • Senior Captain
3× All-Conference Academic & Athletic Honors

